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YADKIN COUNTY CONTRACT CONTROL & LEGAL REVIEW FORM DATE: %5~ l'—t - 15
SECTION 1

peparTMENT: Administration 416y p / supceT cope: 1055930 - 52010

VENDOR Nawig; Shred-It USA LLC poc; Monica Miller PHONE: 336-776-4966

TOWN, STATE AND zip; WWinston-Salem, NC 27105

coNTRACT TERM: 1 YT (# of years) conTRACT AMOUNT: $960-00

m NEW CONTRACT | | CONTRACT RENEWAL [TJAMENDMENT TO CONTRACT
SECTION 2 - LEGAL REVIEW (only required if contract exceeds $5,000 or terms are longer than 12 months.)

LEGAL TASK ORDER #:
TITLE:

CLERK TO THE BOARD Signature

DETAILS or QUESTIONS:

Department Head Signature
SECTION 3 - Contract Control Form
(ROUTING ORDER) | -ATTORNEY, Il - INSURANCE, Il - IT, IV - FINANCE, V -BOC and

This contract has been reviewed throug the | g\a‘l\‘rmev‘ w b‘rocéss and app ved y he Att

ATTORNEY SIGNATURE: DATE:

D o

su”ra”n'(:'e'ReciL'ji”red\ | a’mCérﬁ'ﬁc‘até attached an Hold contract penamg recéip of
approved _g# LN certificate of insurance

DATE:_ 8' %’

E YES I:l NO Sufficent funds are available in the proper catergory to pay for this expenditure.

D YES I:] NO This contract is conditional upon appropriation by the BOC for sufficient funds.
NOTES: '

I:I YES |:| NO A budget amendment is attached as required for approval of this agreement.

This instrument has been pre-audited in the manner requird by the Local Gove(rnment Budget and Fiscal Control Act

I VWt A

APPROVED BY THE BOC

COUNTY MANAGER SIGNATURE: | , / _ f
SECTION4-  DOCUMENT FULLY EXECUTED SCANNE D POSTED ON THE COUNTY WEBSITE

Date:




Branch Address: 3779 industiial Avenue
Winston Salem, NC 27105

CUSTOMER SERVICE AGREEMENT
REGULAR SERVICE

Client Infermation

Sold To Location:
Company Name: _Yadkin County Finance Dept Tet:

Fax:
Address: Unit:
City: State: NG Zip:
Regular Service
Collection “C” or s Container Service Service . Unit
Dock Stop “D” Service Description Type Type Frequency Quantity Price
collection 95 gallon Totes onsite/ TBD 2 $40.00/
offsite $35.00
~Atdittena-Somainers somsiter ~FEE- At £5-00
Mintmum Charge: % $79.00 per stop includes:
Service commences at instailation. ?
960 Mae pa~ ‘f) e
Extra Material Rate(s)
Bankers Box: $ Binder Box: § File Drawer: $_____ . Biue Bag: §
Hard Drive: 0 $mall or O Large: § Media: [ Small or [ Large: §
Qther: Media Type:
Notes:

Shred-it guarantees to deliver the highest quality shredding service at all imes. Any complaints about the quality of service which
have not been resolved in the normal course of business must be sent by registered letter to the local Shred-it General Manager.
If Shrechit then fails to resolve any material complaint in a reasonable perind of time, Customer may terminate this Agreement
provided all containers are paid for at the then current replacement values or returned to Shred-it in good and usable condition,

I have read and agree to the Terms’ 'w'ﬁnditions on reverse: \} . C )
Shred-it USA LLC. ("Stf - Company / (JU! K £ Qs HH/\ Pspodmd

ol Signed (Authorized Signature): ﬁ A

Signed:

Print NamW' 0 / Prirt Namr_::\ lf:ﬁ 3 ) 7
Position: C(/‘;?/ Afft/@/: Aﬂﬁfﬂ position: _i LA LN 1A me fi(‘

Date: t?;/f .;/// r ~/ Date; ‘2124" i% 1;{;}‘-"” \

ﬂm‘n 4
This instrument has been pre-andited in the manner T
bvﬁemalﬁovq@\&twmmcm"olw.

ey A7




Terms & Conditions of Shred-it Customer Service Agreement

Shred-it USA LLC. (“Shred-it"), its suctessors and assigns, and Customer, 10

and its successors and assigns, hereby agree to the following:

1. Sole Terms. Alf services provided by Shred-it fo Custorner are subject solely to
the terms contained herein and any addenda agreed to by the parties in writing
anet attached hereto, and the then-currert Scheduie of Ancillary Charges at
www.shredit.com (“Schedule”). No term or condition on Custames’s purchase
order or any ether instrurment, agreement or understanding shall be binding upon
Shred-it uniess agreed to by the parties in weiting; provided, however, that if a federal,
state or local govemnment and agency thereof, oF its representative is a party to this
Agresment, then any propesed modification, amendment or supplement must beina - 1
writing signed by the President or Executive Vice President of Shred-it. Al typographical
and clericat grrors are subject to correction.

prt

]

. Shred-it Services. Shred-it will be the exclusive provider of the following services
Custorner at alf of its locations:
(ay Shred-iL wilf provide all containers and other refated equipment on Custorner’y
premises for the coallection and storage of afl of Custemer's paper and other agreed
upon matgrials ("Custorner Confidential Materials™ or “CCM”). The number of
cuntainers will be determined by Shred-it in its discretion after discussions with

Customer. Subject to the Schedule, adlditional containers may be added to this 2.

Agresment and shalt autoraatically become & part of and subject to the terms hersal,

() Shred-it will: (i} callect the CCM on a regularly scheduled and mutually agreed

basis and (i) destroy the CCM using a mechanical device (the “Oestuction Process™),

{¢) Within a reasonabte time follewing compiction of the Destruction Pracess,
Shred-it will provide Customer with a Certificate of Desiruction,

(d) An authorized representative of Customer may, at any time, inspect the 1
Cestruction Process.

(e) Shred-it wifi recycle or otherwise dispose of the CCM.

w

w

- Mass Destruction Services, At any time during the term of this Agreement and
during any Renewal Termn, Cestomer may request that Sheed-it perform mass
destruction services (“Purge”) on a single transaction basis. Both Parties shal execute a
Staternent of Work setting forth the fees for the Purge and the purticulars of the service.

Uriless otherwise specified in the Statement of Work, the Purge shall be provided in .

accordance with the Wrms and conditions set forth in this Agrecment. The Statement
of Werk will be an Addendum to this Agreement and will constitute a part of it,

~

. Consoles & Equipment, Containers and any other equipment {“Equipment”)
pravided tc Customer by Shrad-it are the property of Shred-it. Customer will nog file
any fien, nor allow ta be filed any lien, against any such Equipment. Custumer will
keep all Equipment in good warking crder, normal wear and tear excepted, For ary
Equipmsent which is moved, damaged, stolen or lost while at Custamer's location,
Customer shall pay a replacement charge pursuant to the Schedude,

w

. Service Fee. Custorner will pay the “Service Fee” to Shrad-it set forth on the cover
page. Notwithstanding anything o the corteary, Custorner shall pay the Minimum
Charge if Customer declines or cancels a schieduled service ar it the Custorner's offices

are closed during a schedwled service. The Service Fee is fixed for the first year of the 15,

n

Initial Terr. in subsequent years of the [nitiat Term and upon subseguent automatic
renewal terms, in its sole discretion, Shred-it reserves the right to increase the amount
of cach Service Fee from time to tire. Shred-it will provide natice of any change in

the Service Fee ta Customer, which notice may be in the form of an invoice. Customer
may rejecl any changes to the Service Fee within 30 days of receiving notice trom
Shred-it, provided, however, that upan such rejection by Custorner, Shred-it may, at
its sole option, immediately terminate this Agreement without penalty to Sheed-it or
Customer, Any rejection by Custormner to such changes to the Service Fee after 30 days
of receiving natice from Shred-it may, at Shred-it’s option, be considered a termination
without cause under Paragraph 10.

=

. Payment Terms, Customer agrees Lo pay the Service Fee and all other amounts due

within 30 days of the date of the invoice. 4ny payments nat received by Shred-it on 16.

the due date will be subject to an intaresl ¢harge on the unpaid balance of 1,0%

per month {or the maximum amount allowed by law). Ait payments must be in
immediately available U.S. funds. The amount of any an all applicable taxes shaii be
adkded ta the price and paicl by Custormer unless Custorner has provided Shrad-il with
exemption ceclificates acceptable Lo the laxing authorities,

~

Ancllary Charges. Cuslumer agrees Lo pay ancillary charges according to the Schedule
for services performed by Shred-it. The Schedule is incorporated by reference as if fully
sel forth hercin and is subject to change from time to time in Shradat's discration,

8. Fuel, Environmental and/or Other Surcharge. Custorner agrees and acknawledges
that (a) Shred-it may, upon netice, at any time and from tire 1o time, impose and
adjust a fuel, environmental and/or other surcharge of any amacnl Tor any duration, all
in its sole discretion; (b} notice of any surcharge may be in the farm of an nveice; and
{¢) any surcharge may, from tiene to time, result in additional profit for Shreckis,

o

Term of the Agreement. This Agreement will remain in tarce for sixty £60) maonths
{"Initial Term”}. Unless & new agreerment is signed by hoth parties, this Agreement
wilt automatically renew (each a “Renewa! Term™) for additional terms of the same
duration unless terminatedt by either party, by weitien notice, at least 60 days prior to
the expiration of either the initial Termy or any Renewal Term. On termination by either
party, Customer will immediately pay Shred-it all autstanding balances for services
perfarmed by Shred-i prior to termination of the Agreement {along with alt other
maney e te Shredkity; and upon the termination date, Shred-it shall have the dgnt
to retrieve its Equipment from Customer, wherever located,

Copyright 2014 - Shyed-it” USA LLC.

Early Termination. In the event Custoraer terminates this Agreernent without
cause prior Lo the completion of the tnitlal Term or any Renewal Term, Customer
must immediately pay Shred-it (a) all unpaid invoices and interest therean as
provided in Paragraph 6; {b) an amuurt equal te S0% of the Service Fees due

for the remaining term of the Agreement; and (<) a removal fee per Equipment
pursiant to the Schedule, Such Service Fees for eady terminatior: shall be caiulated
based on the average Service Fee charged to Customer for &l prior months of the
Agreemnent multiplied by the montbs remaining in the initial Term or Reneweal Tarm
(as applicable).

. Default & Early Termination for Cause. Fither party may immediately Lerminate

this Agreement if the other party fails to cure its breach of this Agreemens within

30 days following receipt of written notice of such breach. Notwithstanding
anylhing 1o the contrary, in the event that Custamer fails te pay any amounts owirig
under this Agreerment when due, including by reason of bankruptey or insolvercy,
Shred-it may irmmediately cancel this Agreernent in its entirety, retrieve its Equipment
from Customer, wherever located, and Customer shall be immediately fiable for all
amounts identified in Paragraph 10 for Early Termination, all without any liatility to
Shred-it and without Customer asserting any setofts or offsets,

Excused Perfortmance. In the event eilber party is prevented, hindered or delayed
from the pertormance of any act required hereunder by reason of strike, lock-out, acts
of God, legal process, failure of power or any other similar reason not directly the fault
of such party, or by reason of the other party or its agents, then perdormance of such
act shall be excused for the period of delay and the period for the performance of any
such act shalf be extended for 2 period equivalent to the period of such delay.

. Prabibited Acts/Compliance With Law. Customer skalk: () not siore in any

Equipment any CCM considered 10 be highly flammable, explosive, toxic, biohazards,
medical waste, of radicactive, or any other matetials which arg otherwise legat,
dangerous an¢/or unsafe, and (b) comply with aft laws, rules and regulations,
inclutding but not limited to, all environmental laws and laws governing the
confidentiality, retention and disposition of any CCM.

Limitation of Liability, Shred-it is not liable for any loss or damage to or for the repair,
replacement or restoration of any CCM or other property of Custormer. Shredkit’s
aggregate fiability, if any, arising under this Agreement or the provision of servicas

to Customer is limited to the amount of the Service Faes received by Shred-it from
Customer under the Agreement during the twelve month period prior to the alleged
liability or breach by Shred-2, In the case of 2 Purge, Shred-it's iability, it any, arising
frope the provision of & Purge is fimited to the amount of the fees received by Shred-it
for the Purge. Notwithstanding the foregoing, in no event will Shred-it be fiable for
any special, indirect, incidental, consequential, exemplary, or punitive damages,

foss of profits or revenue, or Joss of use even if informed of the possibility of such
damages. Te the extent permilled by applicable law, these exclusions and limitations
will apply cegardless of whether fiabiiity arises from breach of contract, warranty, tort
(inchuding but not limited to negilgence), by operation of law, or otherwise,

Indemnification, Atlorney Fees & Collection Costs. Customer shall indemify
Shreci-it arxd its parents, subsidiaries, affifiates, successors arx] assigns, and each

of their sespective shareholders, memben, officers, and directors, from ail losses,
liabilities, damages, claims, penaities, tees, expenses, judgments and costs (including
reasonable attamey's fees and costs) (collectively, “Damages™), as a result of
Customer's actual or threalened breach of this Agreement (including, without
limitation, any Darnages relating so the Equipment, any Damages relating to the
COM, and any Darnages refating to the destruction, rernoval or disclosure of such
CCM). In addition to ali other legar and eguitable remedies, in the event it becarnes
necessary for Shred-it to enforce the terms of this Agreement, including but nat
fimited 1o any action 1 colleet sums due hereunder, Shreg-it shall be entitled to an
award of iLs reasonable attorney’s fees, litiqation expensas and costs of callection.

Miscellaneous. This Agreement, any addenda attached hereto and agreed to by the
parties in witing and the Schedule corslitute the erttire agrecrent between the parties,
and supersecdes any and all prior agrearnents and arrangements, whether oral or written,
between the parties. Any dispute or matter arising i conbection with or refating to

this Agreement shall be resoived by binding and final arbilration before the Amarican
Arbitration Association {“AAA"), The arbitration shall be conducted pursuant to applicable
state or feceral arbitration law. Any such dispute shall be determined on an individual
basis, shall be considered unigue & to its facts, and shall rot be cansolidated in any
arbitration or other praceeding with any dlaim or controversy of any other party. The
exclusive jurisdiction and forum for resolution of any such dispute shali lie in the state
where the Custormer is located at the closest AMAA office. The failure of either party to
insist upor the perfarmance of any provision of this Agreernent, or to exerdse any right
ar privilege granted to that party urder this Agreement, will nat be constiued as waiving
that pravision or any olher grovision, and the provision will continue in full force and
effect. I any provision is found to be illegal, invalid, or otherwise unenforceable by any
iudicial or adrinistrative body, the other provisions will not be affected and will remain in
fult force and effect. Provisions hercin which by their very nature are intended to survive
termnation or cancellation of this Agreernent will strvive such termitation or cancellation,
ncluding without liitation Paragraphs 6, 9-11 and 14-18. Any notices to be given

by one party to the other hereunder shall he seat by “Certified Mail, Return Receipt
faguested,” to the Customer at its Head Office identified on the cover page, and i 1o
Shred-il, to the tespeclive Shred-it branch with whom the original contract was signed
unless notice of a new address is given and received in sccordance with this Section.
Customer represents that Sheaditis in no way infringing upon any existing contract
between Customer ank another service provider.

I hereby acknowledge that | have read
and understead the terms and conditions

Customer injtialy




