Branch Address: 97 79 Industrial Dr,
Winston-Salem, NG 27105

CUSTOMER SERVICE AGREEMENT

REGULAR SERVICE

Client Information

Sold Te Location:

Company Narvre: Yadkin County Finance Dept Tel: 336-679-4338 Fax:
Address: 217 E Willow St Unit:
City: Yadkinville state: NC Zip: 27055
Regular Service
Collection “C” or e Container Service Sarvice . Unit
Dack Stop “D Service Description Type Type Frequency Quantity Price
C Large Tote 95 Gallon Offsite Every 4 1 $35.00
: _ Tote weeks |
C Medium Tote 84 Gallon Offsjte Every 4 1 | $20.00
Tote weeks
C Standard Console 32 Gallon | Offsite Every 4 1 $15.00
Console weeks
Minimum Charge: $.38.00 per stop includes; 8% Fuel Surcharge
Service commences at tnstallation. .
Extra Material Rate(s)
Bankers Box: $500  BinderBox 31000 FleDrawer:31200  piue Bag: $@Q;~_ .................
Hard Driver [0 Small or K Large: § Media: 0 Small or 1) Large: §.
Other: Media Type:

Notes:

Shred-it guarantees to deliver the highest quality shredding service at all times, Any complaints abiout the quality of service which
have not been resolved in the normal course ot business must be sent by registered letter to the locat Shred-it General Manager.
If Shred-it then fails to resolve any material complalnt in a reasonable period af time, Customer miay terminate this Agreement
provided all containers are paid for at the then current replacement values or returned to Shred-it in good and usable condition.

I have read and agree to the Terms and Conditions on reverse:

Shred-it USWM Company Yadkin County Finance Dept -
Signed: e Signed (Authorized Signe%e): _%ﬂ /
Print i\lamef:![jante Lackey print Name: LISAC M= )
Position: Sefvice Manager position: _{ | QNT 7 MW A
Date: g)/ﬁ.?ffd{nﬁ Date: y"‘/’7’6

This instrument has been pre-audited in the manner required v, a0/
by the Local Government Budget and Fiscal Control Act.

Digitally signed by Gary

4’ g 2o DNien=Gary, o=Finance, ou=Yadkin Co,
it &?/’Aj Fa W email=ggroce@yadkincountync.gov, c=US

Date: 2016.03.31 11:13:11 -04'00"




Terms & Conditions of Shred-it Customer Service Agreement

Shred-it USA LLC. ("Shred-it"), its successors and assigns, and Customer,
and its successors and assigns, hereby agree to the following:

1. Sole Terms. All services provided by Shred-It to Customer are subject solely to

the terms contained herein and any addencla agreed to by the parties In writing

and attached hereto, and the then~current Schedule of Ancillary Charges at
wwwishredit.corm {“Schedule”), No term or condition on Customer’s purchase

order or any ather instrument, agreement or understanding shall be binding upon
Shred-it unless agreed 10 by the parties in wriling; providet), however, that if a federal,
slale or local government and agency thereof, or its representative is a party to this
Agreement, then any proposed madification, amendment or supplement must be in a
writing signed by the President or Executive Vice Presidenit of Shred-it. All typographical
and clerical errors are subject to correction,

Shred-it Services. Shred-it will be the exclusive provider of the loflowing services to
Custarner at all of its locations:

{ay Shred-it will provide all containers and other related equipment on Clstorner’s
premises for the collection and storage of all of Customer's paper and other agreed
upon matertals ("Customer Conficlentiat Materfals” or “CCM™). The number of
coritainets wilt be determinet! by Shred-if in its discretion.after discussions with
Customer. Subject to the Schedule, additlonal containers may be added to this
Agreement and shall automatically becorne a parl of and subject to the terms hereof,
(b) Shred-t will: (i) collect the CCM on a regufarly scheduled.and mutually agreed
basis anid (i) destroy the CCM using a mechanical device (the “Destruction Process”),
() Within a reasonable time following complétion of the Destruction Progess,
Shrad-it will provide Customer with a Cerlificate of Destruction,

(d) An authorizec representitive of Customier may, 4l any dme, inspect the
Destructlon Process.

(&) Shred-it will recycle or otherwise dispose of the CCM,

Mass Destruction Services, At.any lime during the term of this Agreement and
during any Renawal Tarm, Customer may request that Shired-it perforrm mass
dlestruction services (“Purge”) on a single transaction basis, Both Parties shall execute a
Statement of Work setiing forth the fees for the Purge and the particulars of the service,
Unless otherwise specified In fhe Statemant of Work, fhe Purge shall be provided in
accordance with the terins and conditions set forth in this Agreement, The Staternent
of Work will be iy Addendum to this Agreement and will-congtitute a part of it.

. Consoles & Equipment. Containers and any other equipment (“Equiprient”)

b
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o
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proviced to-Custamer-by-Shred-itare the-proparty-oF-Shred=it-Custornerwill not file

any lien, nor allow to be filed any lien, against any such.Equipment. Custormner will
kesp all Equipment.in good working order, torral wear arid tear excepted, For any
Equipmenl which is moved, damaged, stolen or lost while al Costomar's lacation,
Custorner shiall pay a replacetnent. charge pursuant to the Schedule,

Service Fee, Customerwill pay the “Service Fee” ta Shred-it set forth on the cover
page. Natwithstanding anything to the coritrary, Customer shall pay the Miniraum
Charge'il Customer deglines or cancels a scheduled service or if the Customer's offices

* are closed during a scheduled service. The Service Fee s fixed for the first year of the

Initial Term. in subseguent years of the Initial Term and upon subsequent automatic
renawal-terms, in ils sole discretion, Shredvit reserves the right to increase the amount
of ¢ach Service Fee from time to time. Shredl-it will provide notice of any change in
he Setvice Fee to Customer, which viotice may be In the form of an Involte, Customer
may reject any changes to the Service Fee within 30 days of recelving nolice from
Shred-it, provided, however, that upon such refection by Customer, Shred-it may, at
its sate.aption, Immediately terminate this Agresment without penalty to Shreckit or
Customer. Any rejection by Customer to such changes ta the Service Fee after 30 days
«f yeceiving notice from Shred-it may, at Shred-it's option, be considered a termination
without cause undler Paragraphi 10,

Payment Terms, Custorner agrees Lo pay the Servica Feerand all other amounts due
withih 30 days of the date of the invoice, Any payrments not recefved by Shrackit on
the due dale will be subject to an interest charge on the unpaid balance of 1.0%

per month (or the maximum amount allowed by law), All payments must be fn
immediately avallable U.S, fupds, The amount of any and all applicable tzxes shall be
added Lo the price and paid by Customer unless Cuslarmer has provided Shreil-it with
exemplion certilicales acreplable 1o the laxing authoritles.

Ancillary Charges. Cuslomer agrees to pay.ancillary charges accordling to the-Schedlule
for services performed by Shred-it, The Schedule is incorporated by reference as if fully
set. forth herein and Is subject to change from e to time In Stited-1t's discretion.

. Fuel, Environmerital arl/or Qther Surcharge. Custamer agrees and acknowledges

that (a) Shred-it may, upon notice, at any time and from tima to time; impose and
adjust a fuel, environmental and/or other sureharge of any amount tor any duration, all
in its sole discretion; () notlce of any surcharge may be in the form of an involes; and
(<) any surcharge may, from time (o time, result in adclitional profit for Shreckit.

Term of the Agreement. This Agreement will remaln in force for sixty (60) months
(“Inltfal Term™). Unless a new agreement s signed by bath parties, this Agreernent.
will autormalically renew {each a “Renewal Term"} for adlditional terms of the same
duration unless (erminated by either party, by written notice, at least 60 days priar to
tha explieation of either the Iritial Term or any Renewal Term. On termination by eithar
party, Customer wilt Imimecliately pay Shreckit. all ourtstanding balances for services
perforrmed by Shred-i priat to Lermination of the Agreement (along with all other
money due to Shred-it); and upon the terminatlon date, Shred it shall have the right
to retriave its Equipment from Custormer, wheraver located,
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10. Early Termination, In the event Customer terminates this Agreement without
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14.

5.

cause prior ta the completion of the Initial Term or any Renewal Ferm, Customer
must immedlately pay Shred-it () all unpaid Invoices and Interest thereon as
fmvided In Paragraph 6; (b) an amount equat to 50% of the Service Fees due

or the remalning term of the Agreermient;-and (<) 3 removal fee per Equipment
pursuant lo Lhe Schedule, Such Service Fees for early termination shalf be calculated
based on the average Service Fee charged to Customer fur-all prior months of the
Agreement mulliplled by the months remaining In the Initlal Term or Renewal Term
(as applicabie),

Default & Early Termination for Cause, Elther party may immediately terminale
this Agreement if the other party fails Lo cure its breach of this Agreement within

30 days following receipt of written notice of such breach, Notwithstinding
anythitig to the contrary, in the event that Custorer falls to pay any amounts owing
under Lhis Agreement when due, including by reasan of barikruptey or insalvency,
Stirecki may immediately cancel this Agregment in its entirety, retrleve its Equipment
frorn Customer, whetever located, and Customer shalt be imeetsiately ltable for all
amounits Identified in Paragraph 10 lor Early Termination, all withoul any liability (o
Shredhit and without Custarmer asserling any setolfs or offsets.

Excused Performance. hvthe event either party Is prevented, hindered or delayed
from the performance of any act required hereunder by reason of strike, lock-out, acts
of God, legal process, failure of pawer or any ather similar reason not directly the fabit
of such party, or by reason of the other party or its agents, then performance of such
a6t shall be excused for the period of delay and the pericd for the performance of any
such act shall be extended for a period equivalent fo the periad of such deliy.

Prohibited Acts/Compliance With Laws Customer shall: {&) not store inany
Equiprent any CCM consideradd to be highly flammabde, explosive, (oxic, biohazards,
metical waste, or radioactive, or any other tratertals which are otherwise lifegal,
dangerous andfer unsale, and (b) comply with all taws, rules and regulations,
including but not limited to, all enviconmental faws and laws governing the
confidentiality, retention and disposition of any CCM,

Limitation of Liabllity, Shred-it Is not llable or any loss or darnage o or for the repalr,
replacement or restoration ol any CCM or ather propeity of Custormer Shred-t’s
aggregate Habflity, if any, arising under this Agreement or the provision of services

to Customer s limited to the amaount of the Service Fees recaived by Shrethlt from
‘Custorner under the Agreement during the twelve month period prior to the alleged

liabifity-or-breach-by-Shreckit-Inthe-case-of-a-Purge;-Shrede=it's-Habliityif-any-atlsing
from the provision of a Purge s firmited to the amount of the lees received by Shred-it
far the Purge, Notwithstanding the foregoing, in no event will Shred-i1. be liable for
any special, indirect, incidental, consequential, exemplaty, or punitive damages,

los of profits or reveriug, or loss of use.even if informed of the possibillity of such
damages. To the extenl petmitted by applicabile law, these exclusions and limitations
will apply regardiess of whether liability arises from breach of contract, warranty, tort
{including but-nol #miled Lo negligence), by operatlon of law, or otherwise.

Indemnification, Attorney Fees & Collection Costs. Customer shall indemnify
Shrec-it and tis parents, subsidiaties, affiliates, succassors and assigns, and each

of their respective shareholders, members, officers, and divectors, from all tosses,
liabifities, cdamages, claims, penalties, fees, axpenses, judgments and costs (including
reasonable attorney's fees and costs) {collectively, “Damages™), as a result of
Customer's atlual or threalened breach of Lhis Agreement (including, wilhout
limitation, any Damages relating to the Equipmerit, any Damages refating to the:
CLM, and any Damages relating to the destruction, removal or disclosure of suchy
CCMY. T addition to all olher legal and equitable remedies, in the event It becomes
necessary far Shred-it to etforce the terms of this Agreement, ineltding but not
fimited to ary action to collect sums due heraunder, Shirecl-it shall be entitled to an
award of its reasonable altormney's lees, litigation expenses and costy of coflection,

. Miscellaneous. This Agresment, any adidenda attached hereto and agreed to by the

parties iy wiiting and the Sehedule constitute: the erilire agréement betsven the parties,
and supersecles any and all prior agresments and arrangements, whether oral orwiltten,
between the parties, Any dispute or fatter arising in connectlon with or relating Lo

this Agreement shall be resolved by binding aneHinal arbitration before the Américan
Arbitration Assoctation (“ASA"). This aitiltration shall.be conducted prrsuant fo applicable
state or federal arbitration law. Any-such dispute shalt be: detenmined on an indbvicual
basis, shiall be consicered unicue as to its facts, and shall not be consolidated in any
arbitration or other proceeding with ansy claim or controversy-of any other party. The
exclusive jurisdiction and forum for resolution of any such dispute shall fia in the state
where the Customer is lacated ak the closest AAA office, The fallure of either party Lo
insist upon thi performance of any provislon of this Agreement, or to exercise any right
or privilege granted to that party under this Agreemenit, will hot e construed as waiving
thiat provision or any other provision, and the provision will continue in full torce and
effect, If any provision is found o bie llegal, invalid, or otherwise unenforceable by any
judicial or sdmiriistrative body, the other provisions will not be-affected ard wil remain i
full force and effect. Provisions herein which by their very nature are iitenided to survive
termination or cancellation of this Agreemant will survive such termination or cancellation,
Inclucling without limitation Paragraphs 6, 9-11 andl 14-16. Any nolices lo be given

by one pacty 1 the other hereunder shall be sent by “Certifiec Mall, Retum Receipt
Recjuestect” to the Customer at its Head Offlce identified an the cover page, and I to
Shrect-it, to the respective Shred:t branch with whom the original contract wass signed
unless nolice of a nev address is given anid received it accordance with this Section,
Cuslomear represents that Shred-itis in no way infringlng upon any existing contract
between Customer and another service provicler,

| hereby acknowledge that { have read
and understood the terms and conditions

Customer Initials




RFP Number (if applicable):

Name of Vendor or Bidder: QSA fCQf#I’F US /j’

IRAN DIVESTMENT ACT CERTIFICATION
REQUIRED BY N.C.G.S. 143C-6A-5(a)

As of the date listed below, the vendor or bidder listed above is not listed on the Final Divestment List
created by the State Treasurer pursuant to N.C.G.S. 143-6A-4.

The undersigned hereby certifies that he or she is authorized by the vendar or bidder listed above to
make the foregoing statement.

3/78 /1L

Signature/ P

P fDate /
Dﬁmm 'i'{, Zwﬁul/(&?/ 5&/"{/5\6@ Mam&y«b”w
Printed Name Title

Notes to persons signing this form:

N.C.G.8. 143C-BA-5(a) requires this certification for bids or contracts with the State of
North Carolina, a North Carolina local government, or any other political subdivision of
the State of North Carolina. The certification is required at the following times:

When a bid is submitted

¢ When a contract is entered into (if the certification was not already made when the
vendor made its bid)

« VWhen a coniract is renewed or assigned

. N.C.G.8. 143C-6A-5(b) requires that contractors with the State, a North Carolina local
. government, or any other political subdivision of the State of North Carolina must not
- utilize any subcontractor found on the State Treasurer’s Final Divestment List.

The State Treasurer's Final Divestment List can be found on the State Treasurers






