Due to inflation, the Interchange rates and banking fees charged to us by
our provider are increasing

As a result, we also need to increase our fees.
Effect August 1st, 2022 our new service fee schedule will be as follows:
TAX PAYMENTS:

Customers using their consumer regulated debit card; rate is changing from
$3.50 to $3.80

Other consumer debit or credit cards will increase from 2.25% to 2.50%
and maintaining the $2.00 minimum

High rewards cards including American Express and Business Credit will
remain unchanged at 3.25% and maintaining the $2.00 minimum.

eCheck rates will not change at this time.

For property tax payments only, each time a Payer uses the VDS

Payment System to pay a tax bill with a credit card, two (2) transactions will
occur, one for the amount of the tax, the other for the amount of the service
fee provided in this Section 5. The tax amount will be deposited directly into
the Customer’s merchant account; the service fee will be deposited directly
into the VDS merchant account. Two separate charges will appear on the
taxpayer’s credit card or bank statement

Payments for fees other than taxes will increase by approximately 10%.



